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Since its inception in 1970, the Occupational Safety and Health 
Administration (OSHA) has been charged with ensuring “safe 
and healthful working conditions for working men and women by 
setting and enforcing standards and by providing training, outreach, 
education and assistance.”

							       As noted in their mission statement, OSHA not 
						      only creates safety standards; they also supply  
					     guidelines for meeting these safe conditions. But it 		
	 can feel overwhelming to figure out what is actually required. 

Here are five things every employer should 
understand when it comes to meeting OSHA’s 
vast — but important — safety requirements.

https://www.osha.gov/aboutosha
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Know Your Hazards
There are nearly 1,000 OSHA standards, falling under four main categories: 
Construction, General Industry, Agriculture, and Maritime. Construction 
includes the highest number of individual standards, but most workplaces will 
find that their needs fall under the General Industry umbrella.

OSHA requires that companies provide safety training to employees based on the 
hazards they may be exposed to, rather than simply based on their industry. For 
instance, if you run a construction company, some employees may need training 
in bloodborne pathogens (BBP) to administer first aid at job sites. You will not 
find a bloodborne pathogens regulation in the Construction section; BBP falls 
under General Industry.

Required training subjects for your employees should come from a review and 
assessment of hazards for all aspects of your operations, including facilities, 
equipment, work procedures, processes, byproducts, and even exposures from 
independent contractors, whose work can affect employees.

Categories of OSHA Standards: 

•	 Construction
•	 General Industry
•	 Agriculture
•	 Maritime

1

https://hsi.com/industries/construction
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It is often believed that small companies are exempt from OSHA standards. 
That is not true. While it’s true that businesses with fewer than 10 employees 
are not required to maintain the OSHA 300 log, as long as there is an employee/
employer relationship, OSHA matters. Small businesses must still comply with all 
OSHA rules and regulations that apply to their workplace and small companies 
are still subject to OSHA inspections. This is especially true in situations where 
an employee complaint is filed, a serious injury occurs, or a fatality happens on 
the job.

There are certain parts of OSHA standards that small businesses may be  
exempt from, such as recordkeeping or developing a  
written emergency action plan, but those companies  
must still provide occupational safety training.  
Examples of business situations exempt from OSHA  
training requirements include sole proprietors and  
family members working on family farms.

Small Businesses are Responsible, Too2
Small businesses must still comply 
with all OSHA rules and regulations 

that apply to their workplace and 
small companies are still subject 

to OSHA inspections.

Sole proprietors and 
family members working 
on family farms are 
exempt from OSHA training 
requirements
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All U.S. states and territories have the option of either participating in the federal 
OSHA system or enacting their own OSHA-approved State Plan. Some states 
have programs that are identical to federal OSHA standards, while others have 
programs that are slightly, or even significantly, different. These decisions 
are up to each state, but all State Plans must set workplace safety and 
health standards that are “at least as effective as” Federal OSHA standards. 
Additionally, State Plans can either apply only to state and local government 
workers, or they can also include private-sector workers. 

Currently, 7 jurisdictions have State Plans in place that cover only state and local 
government workers (federal OSHA standards cover private-sector workers in 
these areas), and 22 have a State Plan that covers most private-sector workers 
and all public-sector workers.

Know your state specific regulations that might be different, and more 
stringent, than federal OSHA standards.

Federal vs. State Jurisdiction3 These decisions are up to 
each state, but all State Plans 
must set workplace safety and 

health standards that are 
“at least as effective as” 
Federal OSHA standards.

https://www.osha.gov/stateplans/#map
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Maintaining Training Records4
Unfortunately, there is not one set guideline for documenting employee training 
records. To determine what training records to maintain, you will need to 
look up the specific OSHA standard. If a standard has record documentation 
requirements, they will be listed in the regulations. However, if you are in doubt 
over what records to maintain, remember that OSHA has offered their own 
suggestion: “It is a good idea to keep a record of all safety and health training.” 

And if there is ever an injury at your workplace, an investigator will want to 
know if the injured parties were trained. Documenting training records 

just might save your company from a tough legal battle.

It is also important to remember that safety training is not writing a 
policy asking employees to read it and sign an acknowledgement. In 
addition, a safety talk is not the same as safety training. Your records 
should reflect more than the topic and date the training was delivered 
to a worker, the contents of the training are just as important.

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.osha.gov/sites/default/files/publications/osha2254.pdf
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As is the case with any training, repeating safety training at regular intervals  
can help employees stay up to date with regulations, reinforce knowledge  
of how to follow OSHA guidelines, and serve as regular reminders of general 
workplace safety hazards. Within OSHA’s own training requirements, you will  
find numerous mentions of “refresher training.”

These are meant to advise employers on how often employees are required 
to be retrained on a topic. Some regulations call for yearly refresher training 
while others only require retraining every three years. Other regulations list 
circumstances that necessitate “retraining”, like when there is a change in 
assigned duties, or when there are inadequacies in the worker’s knowledge or 
use of the procedures. However, employees are always welcome to complete 
refresher training more often than is required. And of course, it is recommended 
you read the standards that apply to you or your workers in their entirety before 
implementing training decisions.

Refresher Training5
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The Case for Online Training
Because of the wide variety of training requirements and logistical problems, administering safety and health training 
has always been seen as a headache for employers. That is understandable, considering different kinds of training 
are required for different employee groups, at various locations, and with restrictions on employee time and 
availability.

Online training provides numerous benefits over 
traditional, in-person training, including:

•	 Allowing employees to train at their own pace or during 
periods of down time

•	 Being accessible any time, anywhere with an internet connection 

•	 Providing consistent content to all employees

•	 Minimizing disruption of normal business activities

•	 Reducing training time by up to 50%

•	 Ensures training covers what the laws/standards require

https://hsi.com/solutions/safety-training#formLetsTalk
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Online courses make it easy to provide effective and 
convenient safety training, but there are certain roles or 
specific OSHA guidelines that may also require in-person 
training. For instance, anyone can take online training 
on how to safely operate a forklift, but until an employee 
has physically gotten in a forklift and demonstrated their 
knowledge, they have not met the requirement.

Delivering the basics of a certain safety topic online, 
complemented by tailored hands-on training, allows for 
more effective use of resources and time. Learners can 
complete their “pre-training” with online courses at 
times that fit into their own schedules, with more focused 
learning sessions committed to the important, but often 
time consuming, hands-on aspects of training.

Additionally, software used to deliver the online training 
experience offer tracking and reporting features, 

streamlining the administration of safety programs through 
automation of common tasks, like assigning courses, and 
other tasks that used to happen manually. 

Safety training systems provide fast and easy access 
to training records, which is particularly helpful when 
attempting to substantiate training compliance in the event 
of an inspection by federal or state compliance officers, or 
when facing concerns related to auditing. A good safety 
training platform also makes it possible to assign, track, 
and report on all training, whether completed online or in 
person.

And because there are so many OSHA standards, which 
are revised and clarified, off-the-shelf safety training is 
the most cost-effective and proven training solution 
for consistently deploying up-to-date content without 
requiring employers to purchase new materials each year.

The Value of Blended Training

https://hsi.com/services/off-the-shelf-elearning
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Conclusion
Keep it simple, know which hazards apply 
to your worksite, know federal and state 
regulations regarding training, and ensure 
that not only are you conducting proper 
safety training but that you’re recording it 
appropriately. If it wasn’t documented,  
it didn’t happen when it comes to  
an audit or an inspection.

Document and  
Document More

Retrain as Needed 
or Required

Conduct Safety 
Training

Know State and 
Federal Regulations

Identify Workplace 
Hazards



About HSI

HSI is your single-source partner for EHS, Compliance, and Professional Development solutions. HSI provides integrated e-learning content, 
training solutions, and cloud-based software designed to enable your business to improve safety, operations, and employee development. 
Across all industries, HSI helps safety managers, and technical employees, human resources, first responders, and operational leaders train 
and develop their workforce, keep workers safe, and meet regulatory and operational compliance requirements. HSI’s focus is on training, 
software, and services for safety and compliance, workforce development, industrial skills, and emergency care. HSI is a unique partner 
that offers a suite of cloud-based software solutions including learning management, safety management, chemical SDS management, 
and more, integrated with content and training so businesses can not only monitor and manage multiple workflows in one system, but train 
employees via one partner. 

For more information, visit hsi.com


