: 6 ' Browser Settings

S1

If you are having issues logging into your account, launching your training, or
getting a video to play, please follow the directions to clear your browser settings
and allow for site pop-ups, based on the browser you are using.

Select your browser to be taken directly to their directions
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h Microsoft Edge

Clearing Cache & Cookies

1. Open Microsoft Edge. Once open, hold the following 3 buttons, Ctrl and Shift and Delete, at
the same time.

2. A window will appear, titled “Clear Browsing [E®EETEIETHT N ETE]
Data”. In this window, click on the dropdown and
select “All Time”.

Time range

All time

3. Ensure that the first 4 items are checked off
(Browsing History, Download History, Cookies Browsing history

and Other Site Data, Cached Images and Files) 88 items. Includes autocompletions

then click “Clear Now”. Download history

4. Close out of EVERY Edge browser window that Cookies and other site data
you have open to finalize resetting the browser From 96 sites. Signs you out of maost sites

settings. Cached images and files

5. Re-open the Edge browser, and log back in to

access and take your training. Clear now

Enabling Pop-ups
1. Open Microsoft Edge, click on the three dots located in the upper right corner, and select
“Settings”.
2. Inthe tab that opens, click on “Cookies and Site Permissions” located in the left side menu.
3. Click on “Pop-ups and Redirects”.

4. Click on the “Add” button located in the Allow box and enter your training URL. Then select
IlAdd”.

/ Pop-ups and redirects

Settings

Add a site

Sae




hS] ® Google Chrome

Clearing Cache & Cookies

1. Open Google Chrome. Once open, hold the following 3 buttons, Ctrl and Shift and Delete, at
the same time.
Clear browsing data

2. A window will appear, titled “Clear Browsing Basic
Data”. In this window, click on the dropdown and v
select “All Time”. '

Browsing history
3. Ensure that the 3 items are checked off (Browsing Clears history, inc
History, Cookies and Other Site Data, Cached Cookies and other site data
Images and Files) then click “Clear Data . Signa you out of most sites

Cached images and files
Frees up 167 MB. Some sites ma

4. Close out of EVERY Chrome browser window that
you have open to finalize resetting the browser
settings.

5. Re-open the Chrome browser, and log back in to cancel
access and take your training.

Enabling Pop-ups
1. Open Google Chrome, click on the three dots located in the upper right corner, and
select “Settings”. ——
2. Inthe tab that opens, click on “Privacy and Security” located in the left side menu. S
3. Select “Site Settings”, then “Pop-ups and Redirects”.
4. Click on the “Add” button located under “Allowed to send pop-ups and use redirects” and
enter your training URL. Then select “Add”.

@® Settings

& Youand Google

7  Performance

Add a site

Cancel
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. Mozilla Firefox

Clearing Cache & Cookies

1. Open Mozilla Firefox. Once open, hold the following 3 buttons, Ctrl and Shift and Delete, at
the same time.

Clear All History

Time range to clear: Everything

ﬁ All selected itemns will be cleared.
This action cannot be undone.

3. Ensure that the 5 items are checked off (Browsing &
Download History, Cookies, Cache, Active Logins, Forms & [
SearCh HiStOry) then CliCk ”OK”- Browsing & download history Cookies

2. A window will appear, titled “Clear All History”. In this
window, click on the dropdown and select “Everything”.

Active logins Cache

4. Close out of EVERY Firefox browser window that you have [BEEEEEtlE]

open to finalize resetting the browser settings. Data

Site settings Offline website data

5. Re-open the Firefox browser and log back in to access and m Cancel
take your training.

Enabling Pop-ups

1. Open Mozilla Firefox, click on the three lines located in the upper right corner, and select
“Settings”.

2. In the tab that opens, click on “Privacy & Security” located in the left side menu and scroll
down until you see the “Permissions” Section.

3. Next to “Block pop-up windows”, click on “Exceptions”.

4. Enteryour training URL and select “Allow”. It will then appear in the box below to verify. Once
verified, select “Save Changes”.

Allowed Websites - Pop-ups
You can specify which websites are allowed to open pop-up windows. Type the exact address of

the site you want to allow and then click Allow.

Address of website

Website Status -

https://otis.osmanager4.com Allow

Remove Website Remove All Websites

Save Changes Cancel
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Clearing Cache & Cookies

1. Open Safari and go to your training website URL.

2. Once there, select Safari, then “Preferences”.

3. Click on “Manage Website Data” located next to “Cookies and
Website Data”.

4. Select the website, then click “Remove”. You may also select
“Remove All” to remove all website data. Then click done.

5. Close out of EVERY Safari browser window that
you have open to finalize resetting the browser
settings. aj
. . These webwi e :In.:nl data -_I:,' can '._-r :aui;;;n:.k -,I:_::u;‘::‘_w-.d;i.li:';::-:.'_.-‘;!'c dais
6. Re-open Safari and log back in to access and take DS SRS W e o S s WS B
your training. i
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Enabling Pop-ups
1. Open Safari. Once open, choose Safari, then “Preferences”
2. Select the Websites tab, then select Pop-up Windows. Use the “When visiting i
other websites” drop-down menu and select Allow to disable the pop-up  =rifcmman.

ABout Safa

Safari [xtensions

blocker. :’I::m"" }
3. Use the drop-down menu next to the website to select Allow or use the ...

“When visiting other websites” drop-down menu and select Allow to disable ...
the pop-up blocker.
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