Meet the Experts

In her more than 30 years of experience in the
electric utility industry, Carla’s focus has been on
providing safe and reliable energy services. She
brings that knowledge with her in her role as
Compliance Advisor to assist clients in building
effective, comprehensive training programs that
comply with PER-005. In addition, Carla has
experience in developing and maintaining NERC
Carla Fitzpatrick Certification Training Programs, ensuring comp-
llance with NERC Standards and Requirements, and

Compliance Advisor for  developing emergency operations procedures.
HSI Industrial Skills

cfitzpatrick@hsi.com Carla shared some insights into her career, current
position, and past accomplishments below:

When and why did you decide to pursue a career in your field?

After the passing of Affirmative Action, | was able to pursue a
non-traditional higher paying position at a public power utility.

| began working in the field and ended my career as a Senior
Energy Marketer. Prior to my final job in the field, | was an
underground construction worker, an underground cable splicer,

a transmission and distribution dispatcher, a transmission operator,
and a BA, GO, GOP Compliance and Training Specialist. | spent

33 years at the same public utility.

What do you like best about your job?

The intelligent, unselfish people | work with.

hsi.com


https://hsi.com/solutions/industrial-skills-training
mailto:cfitzpatrick%40hsi.com%20?subject=

—
h SI Meet the Experts: Carla Fitzpatrick

What project are you most proud of?

I'm always proud of performing work that keeps the customers coming back. To have a customer
sign on for additional projects means they have confidence, trust, and assurance in our work,
staff, and services. A repeat client is a happy client!

How has your job changed over the past few years?

My position has become more sophisticated with the development of new technologies and
new ideas, complimenting the imaginative minds of HSI.

Give one word that describes you best.

Passionate

What motivates you?

As | mature, | am thankful for the chance to get up each day
and learn something new which keeps my mind stimulated.

About HSI

HSI is your single-source partner for EHS, Compliance, and Professional Development solutions. HSI provides
integrated e-learning content, training solutions, and cloud-based software designed to enable your business to
improve safety, operations, and employee development. Across all industries, HSI helps safety managers, and
technical employees, human resources, first responders, and operational leaders train and develop their workforce,
keep workers safe, and meet regulatory and operational compliance requirements. HSI's focus is on training,

software, and services for safety and compliance, workforce development, industrial skills, and emergency care.
HSI is a unique partner that offers a suite of cloud-based software solutions including learning management,
safety management, chemical SDS management, and more, integrated with content and training so businesses
can not only monitor and manage multiple workflows in one system, but train employees via one partner.

For more information, visit hsi.com
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