Case Study
Industry: Healthcare

Challenge: A busy healthcare services provider
wanted to streamline the administration of their
emergency care training and sought an online
solution to reduce staff downtime for training
while quickly producing certification cards. By
having control over the entire process, system
administrators could feel confident their employees
would be up to date on their compliance and
hospital regulation requirements.
Solution: Find an easier training solution built
on a robust learning management system.
American Safety & Health Institute’s (ASHI)
blended learning model and its user-friendly
learning management system was the key to unlocking several solutions. By having employees complete the
content portion of their training course online, administrators could deploy the course to every employee in
multiple locations at once, rather than schedule and conduct in-person classes of 10 students each at every
facility. Students could take the course at their own pace, during times that best suited their own schedule and
when it least affected the workflow of the whole health system.
After a demonstration to administrators and other decision-makers, they were pleased to discover that ASHI’s
system could provide all they needed from just one platform. From scheduling classes, tracking employee
progress, batch-uploading all their employees into the system and easily assigning each one the blended course
they needed, ASHI delivered the solution. And, certification cards were ready on-demand as soon as the course
was successfully completed by each participant.

Benefits:
Faster deployment of required training to employees throughout the healthcare provider’s network.
Flexible training that can be taken anywhere and at anytime while eliminating the work of scheduling
classes and the loss of productivity from a day in a classroom.
Assigning courses, monitoring progress and providing certification cards is handled in-house, giving
administrators more control while providing more transparency to the overall training program.

Learn more about ASHI training at emergencycare.hsi.com or call 800-447-3177.
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