
Web Browser Troubleshooting

How do I clear my browser data? 
When having trouble accessing the HSI Blue Ocean Brain (BOB) platform, it can be helpful
to clear your browser cache and cookies. 
First, we recommend using this link to clear the Blue Ocean Brain site cache. 

If you need to further troubleshoot, we recommend using the respective link for browser-
specific steps to clear your browser cache:  

How to clear browser data using Google Chrome. 
How to clear browser data using Mozilla Firefox. 
How to clear browser data using Safari. 
How to clear browser data using Microsoft Edge. 

Note: Internet Explorer 11 is no longer supported as of 03/31/2022. On 06/15/2022,
Microsoft began auto-removing it from devices. 
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What do I do if I receive a "Failed to Fetch" error in Microsoft Edge? 
If you're accessing HSI Blue Ocean Brain from the Microsoft Edge browser and you receive
a "Failed to Fetch" error on your screen or items on the HSI Blue Ocean Brain site (e.g. the
top navigation bar) disappear, you will need to reset your browser settings. To do so:

In your Edge browser, click the three dots on the top right corner and select Settings. 
Click the Reset Settings tab on the left. 
Click Restore settings to their default values and then click Reset. 
Close your browser. Reopen the browser and then navigate to HSI Blue Ocean Brain. 

The HSI Blue Ocean Brain site should now populate normally. If you continue to experience
errors, please email support@blueoceanbrain.com with your name, organization, and a brief
description of your issue. 

https://www3.blueoceanbrain.com/reset
https://support.google.com/accounts/answer/32050?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.apple.com/guide/safari/clear-your-browsing-history-sfri47acf5d6/mac#:~:text=When%20you%20clear%20your%20history%2C%20Safari%20removes%20data,downloaded%20%28downloaded%20files%20aren%E2%80%99t%20removed%29%20More%20items%20
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
mailto:support@blueoceanbrain.com
mailto:support@blueoceanbrain.com


Web Browser Troubleshooting

Do I need to have JavaScript installed on my computer to view HSI Blue Ocean
Brain content? 
Yes, JavaScript is required to view HSI Blue Ocean Brain content.
 
JavaScript is installed on almost all computers by default, so unless you see an error, you
do not need to do anything. If you do not currently have JavaScript installed, please follow
the steps in this article, depending on which browser you use. 

Note: Internet Explorer 11 is no longer supported as of 03/31/2022. On 06/15/2022,
Microsoft began auto-removing it from devices. 

https://www.java.com/en/download/help/enable_browser.html

