
Emergency Care Training with HSI
Flexible and Effective CPR, AED, and First Aid Training to 

Make Our Workplaces and Communities Safer 



Comprehensive Training Program Library

Getting Started with HSI

Product Support
HSI’s online store is always available for your purchasing 
convenience. In addition to HSI-produced programs and 
certification materials, our one-stop shop also carries the 
supporting products and training aids you need for your 
emergency care programs.

We offer:

 � Instructor Supplies

 � Student Materials

 � Manikins

 � CPR Masks

 � Feedback Devices

 � Bleeding Control Kits

 � AEDs

 � Apparel and Logo Products

Health & Safety Institute (HSI) makes it easy to become an authorized instructor or Training Center (TC) by giving you four paths to become 
an authorized instructor or TC with our ASHI, MEDIC First Aid, or EMS Safety brands. All provide certification solutions for individuals, 
businesses, and communities. 

Reciprocity Using Your 
Current Credentials

Instructors with current 
credentials from another 
training provider can qualify 
to teach our programs 
through HSI’s reciprocity* 
options: Reciprocity in kind or 
reciprocity from a combination 
of student-level certification 
plus teaching credentials.

First-time Emergency 
Care Instructors

HSI offers two pathways to 
becoming a new instructor. 
Our blended Instructor 
Development Course combines 
an initial online learning 
segment followed by a single-
day classroom session from an 
authorized ASHI or MEDIC First 
Aid Training Center. Or choose 
to attend an EMS Safety CPR 
and First Aid Instructor Course, 
conveniently offered regionally 
across the U.S. 

Start Your Own 
Training Center

Fill out a new Training Center 
application in addition to your 
new instructor application.  
Once you’re approved, HSI’s 
client services department 
will contact you to place your 
first order for your program 
package(s) and student 
materials. After your Training 
Center is activated, you will 
receive access to your TC 
portal, your online resource for 
managing your entire TC. 

Teach at an Existing 
Training Center

Contact client services or visit 
our website to find Training 
Centers in your area. When 
you have connected with a 
TC, the TC Director will need 
to submit your new instructor 
application and add you as a 
new instructor to their Training 
Center.

Our portfolio of interactive and flexible programs, designed for 
adult learners, cover a wide range of emergency care topics, 
from basic first aid to CAPCE-approved advanced cardiac life 
support training.

Real-life scenario videos, many specifically created for 
workplace emergency care training, keep students’ attention and 
help build the confidence to respond in an emergency.

Programs include:

 � Basic First Aid 

 � CPR and AED

 � ACLS and PALS

 � Advanced Bleeding 
Control

 � Bloodborne Pathogens

 � Emergency Medical 
Response

 � High-Performance CPR

 � Pediatric CPR, AED, and 
First Aid

 � Basic Life Support (BLS)

 � Wilderness First Aid

 � Child and Babysitting 
Safety

 � Emergency Oxygen

For assistance, links to instructor and Training Center application forms, 
or to see if you qualify for reciprocity, please contact our Client Services team. 

*  Reciprocity is not guaranteed. Instructor Trainer (IT) candidates are required to complete an online Instructor Trainer Orientation course prior to finalization of authorization. Additional fees apply.

  

800-447-3177 | customerservice@hsi.com



What You Get with HSI Why It Matters

FLEXIBLE CERTIFICATION 
DELIVERY

Satisfy your customer’s needs with either printed or digital certification cards.

CUSTOMER SERVICE AND 
TECH SUPPORT

Staff available for questions and tech support from 8 a.m. – 8 p.m. 
(M-F, Eastern Time)

EXPEDITED SHIPPING AND 
DELIVERY

Unplanned, last-minute class? We offer options for 1-, 2-, and 3-day expedited 
shipping as well as 3-4 day ground shipping anywhere in the U.S.

INSTRUCTIONAL APPROACH

Whether you are new to emergency care or an experienced instructor or emergency 
medical professional, we have the real-life, scenario-based programs to suit your 
teaching style and capture your students’ interest. Choose from instructor-led 
courses with a step-by-step format and dynamic instructional materials including 
skill guides, DVDs, and PowerPoint presentations that put you in control of your 
classroom.

STUDENT-TO-INSTRUCTOR RATIOS Teach larger classes with our 10-to-1 and 12-to-1 student-instructor ratios.

FLEXIBLE COURSE DELIVERY
Bring course content to students through traditional classroom instruction or blended 
learning. For your convenience, video can be delivered using DVDs, streaming video, 
or our Desktop Video Player (no Internet connection needed).

EXPAND YOUR BUSINESS WITH 
THE HSI FAMILY OF BRANDS

Become your customer’s go-to resource for workplace safety training, safety data 
sheet (SDS) management, and other environmental, health, and safety compliance 
needs with our referral program and integrated administrative platform.

LOYALTY PROGRAM
TCs can earn “Bot Bucks” to use towards the purchase of HSI-produced student 
materials.

FREE BUSINESS MANAGEMENT 
SOFTWARE

Your custom TC portal to our online platform integrates and organizes data, and 
automates back-office processing.

WE UNDERSTAND YOUR BUSINESS
As HSI sets no maximum number of TCs within a geographic region, we’ll help you 
establish the TC that best suits your needs right where you live, whether you’re a for-
profit or corporate training center.

NATIONAL TRAINING SOLUTION
Your TC could qualify to participate in our network of vetted entities who provide 
onsite training at select businesses.

APPROVAL AND RECOGNITION

HSI’s emergency care training and EMS continuing education programs are currently 
accepted, approved, or recognized as meeting the requirements of more than 5,400 
state regulatory agencies, occupational licensing boards, national associations, 
commissions, and councils in more than 550 occupations and professions.

Why Choose HSI as Your Training Provider?



What Our Customers Are Saying

©2019 Health & Safety Institute

What’s so great about HSI is 
that I can pick up the phone and 
speak to someone and get an 
answer, and not a ‘we’ll get back 
to you.’ That’s probably the most 
important thing that I found with 
HSI. I can talk to somebody.”

Lesa West 
New Life CPR  

We choose ASHI for a lot 
of reasons, and that you have 
remained affordable over time 
is an important part of that 
decision.”

LeAnn Bravi, LPN, BS, M.Ed 
Hutchinson Community College

I have been a master instructor with 
HSI for almost 25 years. I love it and my 
students love it. The materials are current 
and easy to use, and students grasp the 
concepts much better. Teaching with HSI 
has truly been a great experience.”

Dan Rosenthal, RN, Master Trainer 
Emeritus Workplace Nurses, LLC

The feedback I always get 
with teaching ASHI is, ‘We get so 
much hands-on time.’ The fact 
that students get to practice over 
and over in a short period of time; 
that repetition builds muscle 
memory and that experience is 
remembered.”

Andriana Garbiso 
Guardian Elite Medical Services

Client Services: 800-447-3177
8 a.m. – 8 p.m. 

Eastern Time, Monday through Friday

emergencycare.hsi.com | customerservice@hsi.com


